4/15/2015
In Attendance: 
Cortney Fisher
Kelley Dillon
Amy Loudermilk
Sherelle Hessell-Gordon
Michelle Palmer
Christine Funk
Nelly Montenegro
Elisabeth Olds
Robert Alder
Tonya Turner
Jennifer Pollitt-Hill
Michelle Booth Cole
Barbara Chickowore
Heather DeVore
Laurel Wemhoff

Absent:
Nikki Charles
Jen Schweer

The members reviewed the Complaint Process 
· Walked through the draft 
· The draft will be available on the website for public review and comment
Discussion of where the complaint form can be dropped off.
-forms may be submitted online, but can also be dropped off at OVS, with the MOCRS or any SART member provider organization

Language Access Questions

If the form is completed in a language other than English, will that extend the time allotted to processing the complaint?
Would it be the SART’s charge to find someone to translate the forms?
Nelly Montenegro suggests you may need more than three days to process a complaint form if the form is not in English because translation will be needed on both ends. 
There will need to be a box on the form for preferred language.

All complainants must have access to this process. In cases where the complainant is unable to fill out the form themselves a caregiver will be able to.

Three documented attempts to contact a complaint will be made.

Prosecutorial Interviews

Advocates working with survivors with immigration status issues would need to be highly trained in working with immigrants. Ayuda should be included in the advocate credentialing process.

Discussion of Juvenile Right to an Advocate

[bookmark: _GoBack]If we extend right to Juveniles, SART membership needs to be expanded to providers who serve juveniles such as the Children’s Advocacy Center and OAG’s Youth Division
In order for the district to come in to compliance with VAWA the right needs to be extended to all persons 13 years of age and older.

