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Introductions 

Welcome to the LANGUAGE ACCESS TRAINING  

As you enter the room, please introduce yourself in the 
chat and tell us:  

 Your name and organization  

 How familiar you are with Language Access?             
Rate between1(not at all familiar) and 5 (very familiar)  

Which foreign languages do you encounter in your daily 
work?  
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Objectives 

Be familiar with:  

1. Demographics – The District’s Limited English Proficient and 
Non-English Proficient (LEP/NEP) community demographics 
Laws & Requirements –  Laws governing language access 
& the OHR LA Program (compliance/enforcement) 

2. Resources & Tools – How to find and use Language Access 
resources and tools 

 



Huh? 

 
 
 
 
 

A prepubescent male situated himself near the 
intersection of two supporting structural planes at 
right angles to each other. The aforementioned 
subject was involved in the ingestion of a saccharine 
composition prepared in conjunction with the ritual 
observance of an annual fixed-day religious 
festival. Insertion into the syrupy constituent of the 
opposable digit of the forelimb was followed by 
removal of a drupe of genus prune. Subsequently, 
the subject made a declarative statement 
regarding the high quality of his character as a 
masculine human. 
 



Does this help? 

 
 
 
 
 



Levels of Proficiency 

 
 
 
 
 

A prepubescent male situated himself near 
the intersection of two supporting structural 
planes at right angles to each other. The 
aforementioned subject was involved in the 
ingestion of a saccharine composition 
prepared in conjunction with the ritual 
observance of an annual fixed-day 
religious festival. Insertion into the syrupy 
constituent of the opposable digit of the 
forelimb was followed by removal of a 
drupe of genus prune. Subsequently, the 
subject made a declarative statement 
regarding the high quality of his character 
as a masculine human. 
 

Little Jack Horner  

Sat in the corner, 

Eating his Christmas pie. 

He put in his thumb 

And pulled out a plum, 

And said 

"What a good boy am I!" 
 



1. DEMOGRAPHICS 



Important Disclaimer 

The American Community Survey (ACS, run by the census 
bureau) is, by far, the largest survey in the US that captures 
detailed information on people’s country of birth, language 
spoken at home, and English speaking ability.  
 
Although it is the best data source out there, undercount 
rates are estimated to be:  
 

0.1 % for the Asian population  
1.5 % for the Hispanic population  
2.5 % for legal immigrants as a whole  
 10 % for undocumented immigrants 
 



The foreign-born population in the District has more 
than doubled since 1970 
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Top countries of birth US D

		Top 10 countries of birth for the foreign-born in the United States and Washington, DC, 2012

		United States								Washington, DC

		Country		Number		Percent				Country		Number		Percent

		All countries		40,450,365		100.0%				All countries		85,343		100.0%

		Mexico		11,650,975		28.8%				El Salvador		13,445		15.8%

		China		2,234,152		5.5%				Ethiopia		5,262		6.2%

		India		1,881,130		4.7%				Mexico		3,110		3.6%

		Philippines		1,826,760		4.5%				China		2,884		3.4%

		Vietnam		1,253,688		3.1%				Guatemala		2,572		3.0%

		El Salvador		1,253,619		3.1%				India		2,438		2.9%

		Cuba		1,104,480		2.7%				Nigeria		2,068		2.4%

		Korea		1,092,421		2.7%				Philippines		2,020		2.4%

		Dominican Republic		907,268		2.2%				Jamaica		1,991		2.3%

		Guatemala		850,132		2.1%				Trinidad and Tobago		1,979		2.3%

		All other		16,395,740		40.5%				All other		47,574		55.7%

		Source: 2012 ACS, 3-year data files from American FactFinder

		Top 10 world regions of birth for the foreign-born in the United States and Washington, DC, 2012

		United States								Washington, DC

		World Region		Number		Percent				World Region		Number		Percent

		Mexico		11,650,975		29%				El Salvador		13,445		15.8%

		El Salvador		1,253,619		3%				Mexico		3,110		3.6%

		Cuba		1,104,480		3%				Guatemala		2,572		3.0%

		Dominican Republic		907,268		2%				Other Latin American		18,592		21.8%

		Guatemala		850,132		2%				Asia				16,362

		Other Latin American		5,512,136		14%				India		2,438		2.9%

		Asia				11,631,874				Philippines		2,020		2.4%

		China		2,234,152		6%				China		2,884		3.4%

		India		1,881,130		5%				Other Asian		9,020		10.6%

		Philippines		1,826,760		5%				Europe		15,391		15,391

		Vietnam		1,253,688		3%				Africa				13,353

		Korea		1,092,421		3%				Nigeria		2,068		2.4%

		Other Asian		3,343,723						Ethiopia		5,262		6.2%

		Europe		4,841,537		12%

		Africa		1,665,296		4%				Northern America				1,532

		Northern America (Canada and Caribbean)		805,658		2%				Jamaica		1,991		2.3%

		Oceania		227,390		1%				Trinidad and Tobago		1,979		2.3%

		Total		40,450,365						Oceania		986		0.0%

										Total		85,343		0.0%
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Top regions of birth US DC

		Top 10 world regions of birth for the foreign-born in the United States and Washington, DC, 2012

		United States								Washington, DC

		World Region		Number		Percent				World Region		Number		Percent

		Latin America		21,278,610		53%				Latin America		37,719		44.2%

		Mexico		11,650,975		29%				Mexico		3,110		3.6%

		El Salvador		1,253,619		3%				El Salvador		13,445		15.8%

		Cuba		1,104,480		3%				Guatemala		2,572		3.0%

		Dominican Republic		907,268		2%								0.0%

		Guatemala		850,132		2%								0.0%

		Other Latin America				0%				Other Latin American		34,609		40.6%

		Asia		11,631,874		29%				Asia		16,362		19.2%

		China		2,234,152		6%				China		2,884		3.4%

		India		1,881,130		5%				India		2,438		2.9%

		Philippines		1,826,760		5%				Philippines		2,020		2.4%

		Vietnam		1,253,688		3%								0.0%

		Korea		1,092,421		3%								0.0%

		Other Asian		3,343,723		8%				Other Asian				0.0%

		Europe		4,841,537		12%				Europe		15,391		18.0%

		Africa		1,665,296		4%				Africa		13,353		15.6%

		Ethiopia				0%				Ethiopia		5,262		6.2%

		Nigeria				0%				Nigeria		2,068		2.4%

		Northern America (Canada and Caribbean)		805,658		2%				Northern America (Canada and Caribbean)		1,532		1.8%

		Trinedad & Tobego				0%				Trinidad and Tobago		1,979		2.3%

		Jamaica				0%				Jamaica		1,991		2.3%

		Oceania		227,390		1%				Oceania		986		1.2%

		Total		40,450,365		100.0%				Total		85,343		100.0%

		Source: 2012 ACS, 3-year data files from American FactFinder





raw data

		B05006: PLACE OF BIRTH FOR THE FOREIGN-BORN POPULATION IN THE UNITED STATES - Universe: Foreign-born population excluding population born at sea								B05006: PLACE OF BIRTH FOR THE FOREIGN-BORN POPULATION IN THE UNITED STATES - Universe: Foreign-born population excluding population born at sea

		2010-2012 American Community Survey 3-Year Estimates								2010-2012 American Community Survey 3-Year Estimates

				United States								District of Columbia

				Estimate		Margin of Error						Estimate		Margin of Error

		Total:		40,450,365		+/-74,125				El Salvador		13,445		+/-1,462

		Mexico		11,650,975		+/-47,025				Ethiopia		5,262		+/-1,052

		China:		2,234,152		+/-17,577				Mexico		3,110		+/-805		0.0364411844

		India		1,881,130		+/-19,145				China:		2,884		+/-495

		Philippines		1,826,760		+/-14,961				Guatemala		2,572		+/-825

		Vietnam		1,253,688		+/-15,158				India		2,438		+/-580

		El Salvador		1,253,619		+/-17,730				Nigeria		2,068		+/-552

		Cuba		1,104,480		+/-14,890				Philippines		2,020		+/-629

		Korea		1,092,421		+/-12,786				Jamaica		1,991		+/-546

		Dominican Republic		907,268		+/-11,465				Trinidad and Tobago		1,979		+/-677

		Guatemala		850,132		+/-14,901				Total:		85,343		+/-3,088

		Americas:		22,084,268		+/-57,327				Americas:		39,251		+/-1,951				85343

		Latin America:		21,278,610		+/-57,245		0.5260424721		Latin America:		37,719		+/-1,871		0.4419694644

		Central America:		14,757,955		+/-53,646				Central America:		22,643		+/-1,643

		Asia:		11,631,874		+/-27,115		0.2875591852		Asia:		16,362		+/-1,250		0.1917204692

		Europe:		4,841,537		+/-23,536				Europe:		15,391		+/-1,291		0.1803428518

		South Eastern Asia:		3,953,153		+/-22,873				Africa:		13,353		+/-1,412		0.1564627445

		Caribbean:		3,791,658		+/-25,066				Caribbean:		8,024		+/-1,186

		Eastern Asia:		3,660,317		+/-21,413				South America:		7,052		+/-846

		South Central Asia:		3,037,976		+/-24,246				Eastern Africa:		6,692		+/-1,031

		South America:		2,728,997		+/-24,242				Eastern Asia:		5,051		+/-718

		Eastern Europe:		2,153,287		+/-20,530				Western Europe:		4,886		+/-789

		Africa:		1,665,296		+/-19,340		0.0411688745		South Eastern Asia:		4,855		+/-800

		China, excluding Hong Kong and Taiwan		1,660,267		+/-15,179				South Central Asia:		4,507		+/-794

		Western Europe:		963,444		+/-11,314				Eastern Europe:		4,340		+/-903

		Western Asia:		937,056		+/-14,465				Northern Europe:		3,962		+/-441

		Northern Europe:		934,016		+/-8,608				Western Africa:		3,789		+/-751

		Northern America:		805,658		+/-8,999				United Kingdom (inc. Crown Dependencies):		2,671		+/-411

		Canada		797,541		+/-8,892				Southern Europe:		2,203		+/-615

		Southern Europe:		781,289		+/-9,282				China, excluding Hong Kong and Taiwan		2,040		+/-464

		Jamaica		684,268		+/-11,967				Honduras		1,921		+/-689

		United Kingdom (inc. Crown Dependencies):		677,701		+/-7,525				Germany		1,917		+/-488

		Colombia		658,736		+/-11,279				Dominican Republic		1,916		+/-690

		Germany		602,226		+/-8,233				Western Asia:		1,898		+/-452

		Western Africa:		596,782		+/-11,728				France		1,685		+/-380

		Haiti		591,572		+/-10,868				United Kingdom, excluding England and Scotland		1,559		+/-320

		Honduras		514,669		+/-8,751				Northern America:		1,532		+/-339

		Eastern Africa:		488,897		+/-12,184				Canada		1,455		+/-328

		Poland		458,389		+/-8,613				Korea		1,444		+/-340

		Ecuador		435,898		+/-10,496				Peru		1,322		+/-408

		Peru		421,704		+/-9,459				Colombia		1,316		+/-353

		Russia		393,905		+/-8,318				Russia		1,235		+/-363

		Iran		366,591		+/-8,202				Brazil		1,212		+/-423

		Italy		364,623		+/-6,973				Middle Africa:		1,196		+/-570

		Taiwan		361,287		+/-8,390				Vietnam		1,184		+/-386

		England		346,314		+/-5,265				Cameroon		1,110		+/-560

		Ukraine		337,320		+/-8,813				Italy		1,109		+/-540

		Brazil		331,346		+/-7,519				England		987		+/-297

		Japan		322,034		+/-6,320				Oceania:		986		+/-318

		Pakistan		309,064		+/-8,973				Australia and New Zealand Subregion:		938		+/-308

		Northern Africa:		297,371		+/-7,926				Nicaragua		734		+/-302

		United Kingdom, excluding England and Scotland		266,759		+/-5,624				Japan		723		+/-272

		Guyana		262,403		+/-7,473				Spain		712		+/-353

		Nicaragua		250,578		+/-7,628				Thailand		682		+/-391

		Thailand		232,688		+/-5,070				Eritrea		681		+/-340

		Trinidad and Tobago		231,582		+/-6,838				Argentina		671		+/-199

		Nigeria		228,166		+/-6,394				Haiti		663		+/-324

		Oceania:		227,390		+/-4,982				Sierra Leone		644		+/-450

		Hong Kong		212,598		+/-4,749				Guyana		641		+/-262

		Laos		191,656		+/-5,755				Northern Africa:		640		+/-217

		Venezuela		190,223		+/-5,260				Australia		640		+/-253

		Portugal		185,797		+/-4,992				Ireland		591		+/-234

		Other Eastern Africa		180,648		+/-6,473				Africa, n.e.c.		588		+/-350

		Ethiopia		177,909		+/-7,111				Taiwan		560		+/-189

		Bangladesh		176,079		+/-6,297				Other Eastern Africa		553		+/-241

		Iraq		170,521		+/-7,814				Panama		545		+/-208

		Argentina		170,404		+/-5,113				Bangladesh		525		+/-284

		Cambodia		163,346		+/-5,634				Romania		500		+/-351

		Romania		161,125		+/-4,773				Ghana		488		+/-245

		France		158,363		+/-4,153				Bulgaria		482		+/-211

		Egypt		153,735		+/-4,976				Other Eastern Europe		463		+/-251

		Greece		135,846		+/-3,994				Southern Africa:		448		+/-182

		Other Eastern Europe		134,462		+/-4,334				Iran		447		+/-173

		Israel		132,563		+/-4,564				Chile		441		+/-242

		Ireland		129,734		+/-3,570				Bolivia		434		+/-220

		Ghana		127,802		+/-5,457				Belgium		425		+/-268

		Bosnia and Herzegovina		123,244		+/-5,919				Turkey		420		+/-214

		Lebanon		120,682		+/-4,590				Pakistan		389		+/-210

		Africa, n.e.c.		109,550		+/-5,195				Other Western Africa		382		+/-163

		Australia and New Zealand Subregion:		105,040		+/-3,097				Cuba		374		+/-174

		Turkey		103,434		+/-4,005				Lebanon		363		+/-166

		Panama		101,970		+/-4,117				South Africa		357		+/-163

		Other Western Africa		99,517		+/-4,927				Austria		354		+/-150

		Kenya		99,115		+/-4,131				Other Western Asia		339		+/-207

		Burma		98,805		+/-5,394				West Indies		331		+/-191

		Indonesia		96,043		+/-4,300				Ecuador		316		+/-144

		Chile		93,695		+/-4,737				Other South America		312		+/-170

		Spain		87,902		+/-3,566				Poland		309		+/-159

		Southern Africa:		87,207		+/-3,490				Switzerland		301		+/-151

		Armenia		86,129		+/-3,574				Other Australian and New Zealand Subregion		298		+/-202

		Middle Africa:		85,489		+/-4,745				Venezuela		286		+/-150

		South Africa		83,823		+/-3,396				Hong Kong		284		+/-130

		Oceania, n.e.c.		82,725		+/-3,855				Costa Rica		279		+/-163

		Netherlands		82,495		+/-2,724				Greece		275		+/-164

		Albania		81,561		+/-5,606				Other South Central Asia		275		+/-327

		Costa Rica		79,089		+/-3,071				Other Northern Europe		271		+/-137

		Nepal		77,320		+/-5,362				Israel		271		+/-209

		Bolivia		76,194		+/-4,576				Bahamas		255		+/-228

		Other Caribbean		75,829		+/-3,187				Ukraine		248		+/-160

		Hungary		75,112		+/-3,221				Egypt		246		+/-132

		Australia		74,934		+/-2,527				Sweden		245		+/-116

		Liberia		71,082		+/-4,155				Singapore		239		+/-151

		Czechoslovakia (includes Czech Republic and Slovakia)		69,915		+/-2,792				Hungary		225		+/-128

		Other Western Asia		67,693		+/-3,661				Morocco		219		+/-144

		Syria		67,068		+/-3,769				Malaysia		218		+/-148

		Scotland		64,628		+/-2,572				Indonesia		213		+/-137

		Bulgaria		64,622		+/-3,562				Other Caribbean		209		+/-119

		Jordan		63,762		+/-3,529				Liberia		207		+/-147

		Morocco		63,441		+/-3,397				Kenya		196		+/-131

		Afghanistan		61,596		+/-4,234				Kuwait		190		+/-131

		Malaysia		60,046		+/-2,735				Croatia		186		+/-248

		Saudi Arabia		57,759		+/-3,721				Burma		168		+/-173

		Belarus		54,614		+/-2,932				Grenada		167		+/-202

		Barbados		52,363		+/-2,751				Serbia		148		+/-74

		Uzbekistan		52,255		+/-3,569				Belarus		145		+/-107

		Austria		47,131		+/-2,020				Nepal		142		+/-111

		Belize		46,941		+/-2,609				Scotland		125		+/-69

		Sweden		46,576		+/-2,262				Albania		119		+/-90

		Uruguay		46,407		+/-3,192				Other Northern Africa		108		+/-81

		Other Middle Africa		46,188		+/-3,921				Netherlands		107		+/-66

		Other South Central Asia		45,235		+/-3,492				Portugal		107		+/-132

		Sri Lanka		45,159		+/-3,503				Bosnia and Herzegovina		104		+/-88

		Croatia		44,582		+/-2,804				Cambodia		103		+/-126

		Sudan		43,710		+/-3,342				Saudi Arabia		102		+/-92

		Asia,n.e.c.		43,372		+/-3,123				Uruguay		101		+/-81

		Other South America		41,987		+/-3,121				Norway		100		+/-74

		Yemen		41,495		+/-3,301				Other Western Europe		97		+/-117

		Fiji		39,625		+/-2,562				Sri Lanka		94		+/-80

		Cameroon		39,301		+/-3,293				Other Southern Africa		91		+/-69

		Switzerland		38,840		+/-2,177				Afghanistan		86		+/-119

		Moldova		36,788		+/-2,980				Other Middle Africa		86		+/-81

		Other Northern Africa		36,485		+/-2,659				Denmark		84		+/-57

		Lithuania		35,703		+/-2,015				Other Northern America		77		+/-105

		Sierra Leone		35,403		+/-2,529				Uzbekistan		75		+/-80

		Cape Verde		34,812		+/-2,520				Syria		69		+/-77

		Serbia		32,692		+/-2,177				Iraq		67		+/-66

		Bahamas		32,149		+/-2,110				Sudan		67		+/-62

		Belgium		31,813		+/-1,693				Barbados		67		+/-57

		West Indies		31,453		+/-1,963				Czechoslovakia (includes Czech Republic and Slovakia)		64		+/-56

		Eritrea		31,225		+/-2,774				Jordan		56		+/-70

		Grenada		30,519		+/-2,427				Moldova		53		+/-50

		Other Australian and New Zealand Subregion		30,106		+/-1,841				Asia,n.e.c.		51		+/-51

		Denmark		29,332		+/-2,094				Oceania, n.e.c.		48		+/-55

		Singapore		29,331		+/-2,157				Dominica		43		+/-61

		Dominica		27,079		+/-2,159				Belize		37		+/-46

		Norway		26,572		+/-1,918				Kazakhstan		36		+/-42

		Macedonia		26,278		+/-2,601				Lithuania		34		+/-40

		Kuwait		25,950		+/-2,284				St. Vincent and the Grenadines		29		+/-41

		Other Northern Europe		24,101		+/-1,606				Laos		28		+/-32

		Kazakhstan		23,547		+/-1,796				Latvia		25		+/-40

		St. Vincent and the Grenadines		23,096		+/-1,689				Armenia		21		+/-33

		Latvia		22,975		+/-1,448				Other Southern Europe		0		+/-118

		Other Eastern Asia		11,710		+/-1,680				Macedonia		0		+/-118

		Other Central America		9,982		+/-1,732				Europe, n.e.c.		0		+/-118

		Europe, n.e.c.		9,501		+/-1,255				Other Eastern Asia		0		+/-118

		Other Northern America		8,117		+/-1,168				Other South Eastern Asia		0		+/-118

		Other Southern Europe		7,121		+/-688				Yemen		0		+/-118

		Other Southern Africa		3,384		+/-700				Cape Verde		0		+/-118

		Other Western Europe		2,576		+/-538				Fiji		0		+/-118

		Other South Eastern Asia		790		+/-339				Other Central America		0		+/-118

		Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be								Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be

		interpreted roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these tables.								interpreted roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these tables.

		While the 2010-2012 American Community Survey (ACS) data generally reflect the December 2009 Office of Management and Budget (OMB) definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic entities.								While the 2010-2012 American Community Survey (ACS) data generally reflect the December 2009 Office of Management and Budget (OMB) definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic entities.

		Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2000 data. Boundaries for urban areas have not been updated since Census 2000. As a result, data for urban and rural areas from the ACS do not necessarily reflect the results of ongoing urbanization.								Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2000 data. Boundaries for urban areas have not been updated since Census 2000. As a result, data for urban and rural areas from the ACS do not necessarily reflect the results of ongoing urbanization.

		Source: U.S. Census Bureau, 2010-2012 American Community Survey								Source: U.S. Census Bureau, 2010-2012 American Community Survey

		Explanation of Symbols:

    1.  An '**' entry in the margin of error column indicates that either no sample observations or too few sample observations were available to compute a standard error and thus the margin of error. A statistical test is not appropriate.
    2.  An '-' entry in the estimate column indicates that either no sample observations or too few sample observations were available to compute an estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an open-ended distribution.
    3.  An '-' following a median estimate means the median falls in the lowest interval of an open-ended distribution.
    4.  An '+' following a median estimate means the median falls in the upper interval of an open-ended distribution.
    5.  An '***' entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an								Explanation of Symbols:

    1.  An '**' entry in the margin of error column indicates that either no sample observations or too few sample observations were available to compute a standard error and thus the margin of error. A statistical test is not appropriate.
    2.  An '-' entry in the estimate column indicates that either no sample observations or too few sample observations were available to compute an estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an open-ended distribution.
    3.  An '-' following a median estimate means the median falls in the lowest interval of an open-ended distribution.
    4.  An '+' following a median estimate means the median falls in the upper interval of an open-ended distribution.
    5.  An '***' entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an

		open-ended distribution. A statistical test is not appropriate.
    6.  An '*****' entry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriate.
    7.  An 'N' entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed because the number of sample cases is too small.
    8.  An '(X)' means that the estimate is not applicable or not available.								open-ended distribution. A statistical test is not appropriate.
    6.  An '*****' entry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriate.
    7.  An 'N' entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed because the number of sample cases is too small.
    8.  An '(X)' means that the estimate is not applicable or not available.
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		     District of Columbia		Total		Native		Foreign born

		1900		278,718		258,599		20,119		7.2

		1910		331,069		306,167		24,902		7.5

		1920		437,571		408,206		29,365		6.7

		1930		486,869		456,136		30,733		6.3

		1940		663,091		628,175		34,916		5.3

		1950		800,830		758,090		42,740		5.3

		1960		763,956		724,985		38,971		5.1

		1970		756,492		722,930		33,562		4.4

		1980		638,333		597,774		40,559		6.4

		1990		606,900		548,013		58,887		9.7

		2000		572,059		498,498		73,561		12.9

		2010		605,759		523,711		81,734		13

		2012						85,000







Context: District of Columbia Population by Region of Birth 

Based on 2012 American Community Survey (ACS) Data 

Note: Being foreign-born does not necessarily indicate LEP/NEP.  Many foreign-born 
residents are highly proficient in English. Context does help illustrate DC’s diversity.  
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		Native		Native

		Latin America		Latin America

		Asia		Asia

		Africa		Africa

		Europe		Europe

		Northern America		Northern America

		Oceania		Oceania



Number

Percent

Native 
542,000 (85.7%)

Latin America 40,339 (6.4%)

Asia
18,110 (2.9%)

Africa, 
15,555 (2.5%)

Europe 
13,339 (2.1%)

Northern America 1,851 (0.3%)

Oceania 
1,129 (0.2%)

Foreign-Born
 90,323  (14.3%)
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		District of Columbia Population by Nativity and Region of Birth, 2012

				Number		Percent

		Native		542,000		85.7%

		Latin America		40,339		6.4%

		Asia		18,110		2.9%

		Africa		15,555		2.5%

		Europe		13,339		2.1%

		Northern America		1,851		0.3%

		Oceania		1,129		0.2%

						14.3%

		Source: U.S. Census Bureau, 2012 American Community Survey.
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The District’s Foreign-Born Population 



District’s Foreign-Born Population - Africa 

Source: American Community Survey (ACS) Data 2010-2014 ACS (5-Year Estimates) 



African Countries Represented in the District 
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		Ethiopia		Ethiopia

		Nigeria		Nigeria

		Cameroon		Cameroon

		Sierra Leone		Sierra Leone

		Ghana		Ghana

		Eritrea		Eritrea

		Egypt		Egypt

		South Africa		South Africa

		Morocco		Morocco

		Liberia		Liberia

		Other countries		Other countries



Number

Percent

Ethiopia 
4,364, (35.6%)

Nigeria 
1,759 (14.3%)

Cameroon 
1,077 (8.8%)

Sierra Leone 
666 (5.4%)

Ghana, 506 (4.1%)

Eritrea, 451 (3.7%)

Egypt, 339 (2.8%)

South Africa 
258 (2.1%)

Morocco, 240 (2%)

Liberia, 231 (1.9%)

Other countries
2,380 (19.4%)
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						Top Ten Sending Countries from Africa: 2008-2012

								Number		Percent

						Ethiopia		4,364		35.6%

						Nigeria		1,759		14.3%

						Cameroon		1,077		8.8%

						Sierra Leone		666		5.4%

						Ghana		506		4.1%

						Eritrea		451		3.7%

						Egypt		339		2.8%

						South Africa		258		2.1%

						Morocco		240		2.0%

						Liberia		231		1.9%

						Other countries		2,380		19.4%

						Source: U.S. Census Bureau, 2008-2012 ACS
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Ghana, 506 (4.1%)

Eritrea, 451 (3.7%)

Egypt, 339 (2.8%)

South Africa 
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Liberia, 231 (1.9%)

Other countries 2,380 (19.4%)
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District’s Foreign-Born Population - Asia 

Source: American Community Survey (ACS) Data 2010-2014 ACS (5-Year Estimates) 



Asian Countries Represented in the District 


Chart1

		India		India

		China		China

		Philippines		Philippines

		Korea		Korea

		Vietnam		Vietnam

		Iran		Iran

		Japan		Japan

		Thailand		Thailand

		Lebanon		Lebanon

		Indonesia		Indonesia

		Other countries		Other countries



Number

Percent

India
 2,438 (15.5%)

China 
2,372 (15.1%)

Philippines 
1,933 (12.3%)

Korea, 1,382 (8.8%)

Vietnam,1,199 (7.6%)

Iran, 614 (3.9%)

Japan, 587 (3.7%)

Thailand, 541 (3.4%)

Lebanon, 410 (2.6%)

Indonesia,380 (2.4%)

Other countries 
3,843 (24.5%)
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						Top Ten from Asia: 2008-2012

								Number		Percent

						India		2,438		15.5%

						China		2,372		15.1%

						Philippines		1,933		12.3%

						Korea		1,382		8.8%

						Vietnam		1,199		7.6%

						Iran		614		3.9%

						Japan		587		3.7%
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						Indonesia		380		2.4%

						Other countries		3,843		24.5%

						Source: U.S. Census Bureau, 2008-2012 ACS
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District’s Foreign-Born Population – Latin America/Caribbean 

Source: American Community Survey (ACS) Data 2010-2014 ACS (5-Year Estimates) 



Latin American/Caribbean Countries  
Represented in the District 


Chart1

		El Salvador		El Salvador

		Mexico		Mexico

		Jamaica		Jamaica

		Guatemala		Guatemala

		Honduras		Honduras

		Trinidad and Tobago		Trinidad and Tobago

		Dominican Republic		Dominican Republic

		Colombia		Colombia

		Peru		Peru

		Brazil		Brazil

		Other countries		Other countries



Number

Percent

El Salvador 
13,863 (37.2%)

Mexico 
3,187 (8.5%)

Jamaica 
2,172 (5.8%)

Guatemala 
2,165 (5.8%)

Honduras 
1,837 (4.9%)

Trinidad & Tobago 
1,809 (4.8%)

Dominican Republic 
1,516 (4.1%)

Colombia 1,397(3.7%)

Peru, 1,009 (2.7%)

Brazil, 888 (2.4%)

Other countries
7,461 (20%)
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						Top Ten from Latin America: 2008-2012

								Number		Percent

						El Salvador		13,863		37.2%

						Mexico		3,187		8.5%

						Jamaica		2,172		5.8%

						Guatemala		2,165		5.8%

						Honduras		1,837		4.9%

						Trinidad and Tobago		1,809		4.8%

						Dominican Republic		1,516		4.1%

						Colombia		1,397		3.7%

						Peru		1,009		2.7%

						Brazil		888		2.4%

						Other countries		7,461		20.0%

						Source: U.S. Census Bureau, 2008-2012 ACS
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The District’s LEP/NEP Population (2012) 

 Total number of DC residents: 632,323 
 

 Foreign-born population in DC: 90,323 (14%) 
 

 15.6% or 98,434 DC residents speak a 
language other than English at home  
 

 5.4% DC residents speak English “less than 
very well” (self-reported, likely low) 
 

 2/3 of LEP/NEP households in DC are 
linguistically isolated.* 

Based on 2012 American Community Survey (ACS) Data 

                                       *No one in the household above the age of 14 speaks English. 
 

Remember, being US-born does not guarantee English proficiency, just as being 
foreign born does not automatically indicate an LEP/NEP individual.  
 



Top languages  

Name at least 4 major languages 
spoken in the District  
(other than English)  



The District is one of the most linguistically  
diverse cities in the nation 

中文 

Français 

Tiếng Việt 
Español 

한국어 

Tagalog 

 
Kru 

 

Russian 

Português 

አማርኛ 

 العربیة



2. LAWS AND REQUIREMENTS 



Enacted on April 21, 2004, the purpose of the Act is to 

provide greater access and participation in public 

services, programs, and activities for the District’s 

LEP/NEP constituents at a level equal to that of English 

proficient individuals. 

http://ohr.dc.gov/publication/dc-language-access-act-2004-english 

 

The Law: 
DC Language Access Act of 2004 



Who is Covered? 

 
Covered Entities (§ 2-1931 (2)) include: 

 

Any District government agency, department, or program 
that furnishes information or renders services, programs, or 
activities directly to the public or contracts with other 
entities, either directly or indirectly, to conduct programs, 
services, or activities.  
 

 
 

 
The regulations provide interpretational guidelines for the law (Chapter 12).  

 



Compliance Requirements 
26 

Any grantee that provides services under a covered 
entity’s mandate  is required to:  
 Collect data on encounters with LEP/NEP customers and report 

this data to the covered entity on a quarterly basis 
 Provide oral interpretation services via qualified telephonic 

interpreters, in-person interpreters, or bilingual staff 
 Translate vital documents according to the same standards 

required of the covered entity 
 Train personnel on language access compliance requirements 
 Certify in writing that LA Act compliance requirements will be 

satisfied 

Section 1205.16 of the Language Access Act regulations 



Data Collection Requirements 

Covered entities must collect and report data on the demand for language 
assistance by LEP/NEP populations  “served or encountered, or likely to be 
served or encountered, by the covered entity or their contractors & grantees” 
 
All contractors and grantees that provide public services must report this data to 
their funding agency on a quarterly basis.  
 
OHR requests the following components in data collection reports: 
• Languages encountered; 
• Number of encounters per language; and 
• How interpretation was provided (telephone interpreter, in-person interpreter, or 

bilingual staff)  
 

Encounters consist of both customers and individual interactions. Each interaction counts 
as an encounter because every interaction uses agency resources.  



Translation Requirements 

Documents must be translated into any language spoken by LEP/NEP 
populations that constitute 3% or 500 individuals, whichever is less, of the 
population served or encountered, or likely to be encountered, by the covered 
entity. 
 
LEP/NEP populations vary somewhat by agency - the top 10 languages in the 
District (2012) were: Spanish, French, Chinese, Tagalog, German, Kru, Italian, 
Portuguese, and Vietnamese.  
 
Vital documents include, but are not limited to:  
• Documents which inform individuals about their rights and responsibilities or 

eligibility requirements for benefits  
• Documents that pertain to the health and safety of the public 
• Educational and outreach materials produced by the covered entity 



Reporting 

All grantees will report the following data on the 
reporting screen of Zoomgrants.com.  
 Languages encountered; 
 Number of encounters per language; and 
 How interpretation was provided (telephone 

interpreter, in-person interpreter, or bilingual staff) 



Zoomgrants Screen Shot 

30 



OHR Language Access Program 

 Established by the Language Access Act of 2004 to be housed at 
the Office of Human Rights (OHR) 

 Staffed by a Director and Program Analyst 
 Charged with coordination and oversight of district-wide 

implementation of the Language Access Act 
 Consults with the Mayor’s Ethnic Constituency Offices and the 

Language Access Coalition 
 OHR’s LA Program has 4 major responsibilities: 

i. Technical Assistance 
ii. Compliance Monitoring 
iii. Enforcement 
iv. Outreach and Education 



Language Access Complaints 

The Language Access Act provides for the filing of Formal and 
Informal Complaints by customers who are LEP/NEP. 

 LA complaints can be filed over the phone, via email, or online using a 
multilingual form. 

 Advocates can file third party complaints on behalf of an LEP/NEP 
individual.  

 OHR conducts a pre-investigation resolution process before assigning LA 
complaints for full investigation.  

 Complaint forms are available on OHR’s website in six (6) languages: 
http://ohr.dc.gov/webform/language-access-public-complaint-form 



Language Access Testing & OHR’s Scorecards 

Each year, testing is done face-to face and by phone to assess the 
effectiveness of agency language access services. Results are 
published in the Annual Compliance Report issued by OHR.   
 

 
Common findings from FY16 testing:  

• Turning away testers with no assistance 
• Speaking English after tester disclosed they 

don’t speak English 
• Providing English-only forms to customers  
• Hanging up on calls or forwarding calls to 

English-only employees and voicemail 
• Asking someone to return on a day when a 

bilingual staff member is present 
 

Discuss: Do you feel prepared to “pass the test”? 



 
 

POLLING QUESTIONS 
 

Comprehension Check 



3. LANGUAGE ACCESS RESOURCES 



Available Resource Options 

● Telephonic interpretation services 

● Victim Services Interpreter Bank  

● Language Line posters 

● “I Speak…” cards 

● Translated documents 

● Interpretation waiver forms 

● Language Access Portal: Quick Reference Guides 

● Mayor’s Constituency Affairs Offices 

http://www.bing.com/images/search?q=multiligual+resources&view=detailv2&&id=13F226BE22E679EE508C82946BE6D90C58B751F5&selectedIndex=44&ccid=msNPqNMd&simid=608019923981239986&thid=OIP.M9ac34fa8d31de6b59ba7fc36406f80d7H0


Ayuda’s Victim Services Interpreter Bank 
37 

 
 

An interpreter bank of victim-centered, 
trauma-informed interpreters available 
24 hours a day to assist in delivering 
required services. 
 



38 

 Live Interpretation  
 In-person interpretation services by specially-

trained interpreters in 13 languages: Amharic, 
Arabic, American Sign 

 Language (including Certified Deaf Interpreters), 
French, Korean, Mandarin, Quechua, Russian, 
Spanish, Swahili,Tigrinya, Taiwanese, and 
Vietnamese. 

SERVICES AVAILABLE 
 



SERVICES AVAILABLE 
39 

 Telephonic Interpretation 
 Interpretation services over the phone in just 
 about any language. Video Remote 
 Interpreting (VRI) is available for deaf/hard 
 of hearing  clients (limited to just American 
 Sign Language). 
 Document Translations 
 Translate documents into a large number of 
 languages. 

 



Questions about Interpreter Bank 
40 

 For other questions, please contact Interpreter 
Bank Staff at InterpreterBank@ayuda.com.  

 
 You can also refer to our website for additional 

information: http://ayuda.com/wp/get-
help/language-services/non-legal-victim-
serviceproviders/procedures-forms-non-legal-
victim/ 
 

http://ayuda.com/wp/get-help/language-services/non-legal-victim-serviceproviders/procedures-forms-non-legal-victim/
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How to set up a Language Line Account  

Language Line Solutions (LLS) is the vendor currently 
contracted to provide telephonic interpretation services to 
D.C. government. To use these services, callers must provide 
the operator with a Client ID, which links to an account,  
and a Client ID under which a fee is charged for each call.  

 Covered entities and grantees may have multiple LLS 
accounts according to their needs. 

 To set up a new account, funded entities should contact 
LLS directly (call 1-800-752-6096 and press 4). 

 



How to Use Language Line  

LEP 
Caller 

Interpreter 

Agency 
Employee 

1. Identify the customer’s language 
2. Dial Language Line Services 
3. State language needed  
4. Have ID and access code available 
5. When connected to interpreter, write down 

the agent ID# 
6. Brief the interpreter on the nature of the call 
7. Add customer to the call or conversation  
8. Speak directly to the customer, with pauses 

for interpretation 
9. Close the call when done 

 
 Remember, interpretation is for any language, any time. No 3% threshold. 



Language Identification Poster 

• Tailored for DC’s most 
common languages, it is 
available on the OHR website 
for easy download. 

 

• Should be present at all 
public facing locations.  

 

• Language Line also provides 
a similar poster.  
 

• Excellent tool to identify a 
speaker’s language. 
Language Line can also assist 
if you are unsure.  



“I Speak” Cards 

Available in 10 languages: 
Amharic, Chinese, French, Korean, Spanish, Vietnamese, Arabic, 

Portuguese, Tagalog, Russian 



Interpreter Waiver Form (in 6 languages)  

Covered entities are required to use 
professional interpreters or bilingual staff at all 
times and should never rely on minors, friends, 
family members, or other customers to serve as 
an interpreter.  
 
If a LEP/NEP customer refuses the interpretation 
services you offer, the customer must sign this 
form.  
 

The form should be made available in the 
language of the customer and confirm that the 
LEP/NEP customer is voluntarily waiving his or 
her right to free interpretation and/or 
translation services.  
 

*You can read the form over 
Language Line if the language 
you need is not available.  



Taglines (available in 6 languages) 

Version 1:  
 “If you need help in your 
language, please call 
_______ for free interpreter 
assistance.” 
 
Version 2:  
“This document contains 
important information. If you 
need help or have any 
questions about this notice, 
please call 
_______________. Tell the 
customer service 
representative the language 
you speak so you can be 
provided with an interpreter 
at no cost to you. Thank you.” 

Translated documents should 
be available for languages 
that hit the 3% threshold. 



Vendors 

 Dupont Computers, Inc 
(DCI) 

 Comprehensive Language 
Center, Inc (CLCI) 

 

 Multicultural Community Service 
(MCS) 

 LanguageLine Solutions 
(LLS) 



LA Information: Portal 

OHR has produced a series of tools  
at http://ohr.dc.gov. Resources include:  
 

 Vendor details & contact info 
 Downloadable signage & forms 
 Helpful guides for Language Line 
 Best-practice references for data  
     collection and reporting 
 Policy templates 
 Regulation text  

 
If you need to access a resource  
or document, you can ask OHR!  



Reminders 

 Dos and don’t‘s chart 
What to DO What to AVOID 

 Smile and demonstrate positive body 
language. 

 Do not ask someone to return on a 
day when bilingual staff are present. 

 Call Language Line when asked, not 
only if you determine need. 

 Avoid implying or stating that English 
must be spoken to receive service. 

 Provide translated documents or 
documents with taglines. 

 Speak slowly and clearly, but not 
louder. 

 Expect longer conversations and work 
around cultural issues. 

 Do not ask a friend or family member, 
especially a child, to interpret. 

 Maintain a patient and calm attitude. 
 

 Avoid asking the interpreter’s opinion, 
avoid using acronyms and/or jargon. 



Language Access Program Partners 

● Mayor’s Office on Latino Affairs 
 (202) 671-2825 | ola.dc.gov 

 Mayor’s Office on Asian and Pacific Islander Affairs  
 (202) 727-3120 | apia.dc.gov 

● Mayor’s Office on African Affairs 
 (202) 727-5634 | oaa.dc.gov 

● DC Language Access Coalition  
 (202) 470-6835 | dclaccoordinator@gmail.com 



DC Office of Human Rights 

The DC Office of Human Rights (OHR) provides oversight, central coordination, 
and technical assistance to agencies in their implementation of the Act’s 

provisions. 
 

Winta Teferi 
Director, Language Access Program 

 
Priscilla Mendizábal 

Program Analyst, Language Access Program 
 

441 4th Street NW, Suite 570 North, Washington, DC 20001 
Phone: (202) 727-3942 
TTY: (202) 727-8673 

winta.teferi@dc.gov • priscilla.mendizabal@dc.gov  
http://ohr.dc.gov/ 
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